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How to reset your password —
Option 1




Your new password must:

Be at least 16 characters long.

Include all four of the following character types:
* Uppercase letters (A-7)
* Lowercase letters (a—z)
* Numbers (0-9)
 Special characters (e.g., @, #, S, %, &, *)

Password History Enforcement
You cannot reuse any of your last 24 passwords.
® Prohibited Content in Passwords

* The following is not allowed in the creation of your
password:

e Your first name, surname, or full name
* Your employee number or student number



Pathway: WITS Website—> Students — Password Reset — Current Students

Student:
 Username: studentnumber@students.wits.ac.za
« Navigate to “current students”

& Microsoft Online Passwo & Professional instruction r Password Reset - Wits Un +

(7 &  www.wits.acza/m ywits/password-reset

I PeopleSoft session... \ My Dashboard - Mi... & Wits Production:Ser... Ignite ¥ Dashboard

About ‘ People/Staff ‘ Alumni | Library | Visit Wits | Give | Apply
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Home > Students > MyWits » Password Reset

Reset your password

ulwazi

Paceword Recer If you ever forget your password, you can reset it yourself without calling the Wits ICT
Service Desk.

Student Email

Student Self Service

WIFI hotspots

& MOBILE APP TO LOG TICK
% ; WITHWITSICE 1 Current Students

Click here for download and setup
instructions.

Previous Applicants/
Students and Alumni

wns COMPUTING SERVICES |
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mailto:studentnumber@students.wits.ac.za

Follow process accordingly:

G w ) https://passwordreset.microsoftonline.com

Microsoft

Get back into your account

Who are you?

To recover your account, begin by entering your email or username and the characters in the picture or audio below

Emanl or Username: *

F’:-;!IT'FJ'!.'. L.::!.'I'E*-'-ZIZEI:[':'NIZ' onmicrosoft.com or u w-!.'llélr'! CNtoS0.CoIm

Enter the characters in the picture or the words in the audio. *
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Select the “I forgot my password” option

Microsoft

Get back into your account
Why are you having trouble signing in?

-
® | forgot my password

No worries, we'll help you to reset your password using the security info you registered with us.
/| know my password, but still can't sign in

This might happen because you tried signing in with an incorrect password too many times.

f you choose this option, you'll keep your existing password and we’ll unlock your account so you ¢an sign in again,
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Enter your phone number as per below.

Note: if you are not registered for Microsoft Authentication,
contact ICT.

Microsoft

Get back into your account

verification step 1 > verification step 2 > choose a new password

Please choose the first contact method we should use for verification: \ 01 1 ?1 ? 1 ?1 ?

® Text my mobile phone In order to protect your account, we need you to enter your complete mobile
phone number (***#**i**xxx07) helow. You will then receive a text message with a
) verification code which can be used to reset your password. @ ITHelp@wits.ac.za
O call my mobile phone > ‘ '
O call my office phone ‘ Enter your phone number
') East Campus
O Approve a notification on my ’ Solomon Mah Langu
; Text
authenticatorapp @ c oundFloor, Room
O Enter a code from my Q9
authenticator app

Cancel
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Enter your new password and select “Finish”

Microsoft

Get back into your account

verification step 1 v > choose a new password

Finish Cancel
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CONGRATULATIONS! You have now successfully reset
your password

&~ O (R O httpsy//passwordreset.microsoftonline.com/Done.aspx

Microsoft

Get back into your account
€& Your password has been reset
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How to reset your password —
Option 2




Students:
» Username: studentnumber@students.wits.ac.za
» Navigate to People/Staff and click the arrow as per below to get password reset tab

About ‘ People/Staff| Alumni | Library | Visit Wits ‘ Give ‘ Apply
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Home > Students

In this section

Student Email

Reset assword quickly and securely using our new
self-service page.

RESET PASSWORD

9 PASSWORD RESET HAS CHANGED!

X

Student Self Service

Password Reset

Student Fees

Financial Aid and Scholarships

Student Affairs

Accommodation Access ulwazi Student Email Log a Support
Ticket

Wits Sport

Examinations

Graduations Students News | all News
VOWFM

B e

//witshelp-ism.saasiteu.com

Learning stats through Wits Dean to Top of mind for female 'Witsies lead, inspire
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How to unlock your account

Students:

Username:
studentnumber@students.wits.ac.za

Pathway: WITS Website — Students — Password Reset— Current Students



mailto:studentnumber@students.wits.ac.za

Follow the process accordingly:

& (R & https)/passwordreset.microsoftonline.com

Microsoft

Get back into your account

Who are you?

o recover your account, begin by entering your email or username and the characters in the picture or audio below

Email ar Username: *

F’:-:Elr'[.l e usern@contoso.onmicrosoft.com or user@oontoso.com

Enter the characters in the picture or the words in the audio. *
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Select “l know my password, but still cant sign in” option below

Microsoft

Get back into your account
Why are you having trouble signing in?

O forgot my password
Mo worries, we'll help you to reset your password using the security info you registered with us.

® I know my password, but still can't sign in
This might happen because you tried signing in with an incorrect password too many times.

If you choose this option, you'll keep your existing password and we'll unlock your account so you can sign in again.
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Add your cell number and enter the received verification code

Microsoft

Get back into your account

verification step 1 = verification step 2 = unlock your account

Please choose the first contact method we should use for verification:

() Text my mobile phone In order to protect your account, we need you to enter your complete mobile
phone number (F==*==07) below. You will then receive a text message with a

) wvernfication code which can be used to reset your password.
O call my mobile phone

O call my office phone | Enter your phone number

(] Approve a notification on my Please choose the first contact method we should use for verification:

authenticator app Text

() Enter a code from iy ®) Text my mobile phene We've sent you a text message containing a verification code to your phone.

authenticator app

Ocall my mabile phane

[ 913004 |

Ocall my office phone

OApprove a notification on my
authenticator app

v O Enter a code from my
UNIVERSITY OF THE
WITWATERSRAND,
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SUCCESS!

Microsoft

Get back into your account
@ Your account has been unlocked
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